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Conference Sessions

Thursday, October 21,2010

Sage Simply Accounting Product

Customers for Life

Third Party Products

Business Development

Day 1: Additional Sessions

7:00a.m.—8:15a.m.

First Timer Welcome Session and Breakfast

\

7:30a.m.—8:15a.m.

Buffet Breakfast

Y

8:15a.m.—8:30 a.m.

Welcome with Jennifer Warawa and Darren Root (co-author of the E-Myth Accountants Edition)

Y

8:30 a.m.—9:00 a.m.

General Session: Sage Simply Accounting — A Look Back and a Peek Forward with Jamie Sutherland

Y

9:00 a.m.—9:45a.m.

General Session: What's New and Product Management Update

\

9:45a.m.—10:00 a.m.

Coffee Break and Move to next session

Y

10:00 a.m.—11:30 a.m.

SASO1: Introducing Simply
Accounting Intelligence

Christina Wong and
Charles Teversham, Sage

Georgia A

SAS11: Understanding the
Simply Accounting Database
Structure for Non-Techies

Carla Caldwell, Sage
Regency F

CFLO1: Sage ACT! 2011
Sage ACT! Product Management
Plaza B

TPP07: Canada Revenue
Agency: Application of the
GST/HST to Charities

Bill Burdon,
Canada Revenue Agency

Plaza C

BDVO01: Creating Strategy
in a Small Business

Ed Kless and Rob Johnson, Sage
Georgia B

SAS20: Billing Boss,
Payment Boss, and Simply
Accounting Integration
Chuck LeDuc and Peter Liao,
Sage
Plaza A

11:30 a.m. —1:00 p.m.

Awards Luncheon

>
>

1:00 p.m. — 2:00 p.m.

SAS02: Payroll 101
Sue du Puy, Sage
Georgia A

SAS12: Converting a
Client Database to
Simply Accounting

Hongfei Qu and Beatriz Ng, Sage
Regency F

CFLO02: Sage ERP Accpac:
ERP for Global Enterprise

Randy Bacchus, Sage
Plaza A

TPP02: CCH Canadian Ltd
Gerry Barker, CCH
Plaza C

BDVO02: Initiating Projects
in a Small Business
or Small Team

Ed Kless and Rob Johnson, Sage
Georgia B

CFLO09: Simply Accounting
Business Partner
Program Roundtable
Jennifer Warawa and
Partner Programs Team, Sage

Plaza B

2:00 p.m.—2:15p.m.

Move to next session

Y

2:15p.m. - 3:15 p.m,

SAS03: The Credit
Card Connection

Moira Milligan, Simply Accounting
Business Partner

Georgia A

SAS13: Departmental
Accounting

Leyla Szabo-Kustan,
Simply Accounting
Business Partner

Regency F

CFLO3: Sage FAS Fixed Assets
Kelly Clark, Sage
Plaza B

TPPO8: Electronic Payments:

Payroll Direct Deposit,
Vendor Payments and
Customer Collections

Paul Ellis, Sage and
Jane Waite, Beanstream
Internet Commerce

Georgia B

BDV08: Supporting Clients
Remotely Using Citrix
GoToAssist Express

Nicole Hawthorne, Citrix
Plaza C

SAS21: Grow Your
Business With Simply
Accounting Intelligence
Christina Wong and
Charles Teversham, Sage

Plaza A

3115 p.m. - 3:45 p.m.

Coffee Break, Trade Show, and Move to Keynote

\

3:45p.m.—4:45 p.m.

Keynote Featuring Don Bell, CoFounder of WestJet

\

5:00 p.m.—7:00 p.m.

Welcome Reception

Y

Schedule and Sessions are Subject to Change.
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CFLO1 Plaza B
Sage ACT! 2011

Presenter: Sage ACT! Product Management

ACT! by Sage 2011, with a release date just prior to Simply Partnership 2010,
is full of powerful new enhancements. Be sure to attend this session to get the
information you need to successfully use, recommend, support, and even sell ACT!
2011, Sage’s customer relationship manager for small businesses. In this session
we will give a general overview of the ACT! product and explore the how you can
put the exciting new enhancements to work for your clients.

Day: Thursday, October 21, 2010

Time: 10:00a.m. — 11:30 a.m.
Learning Track: Customers For Life

CFL02
Sage ERP Accpac: ERP for Global Enterprise
Presenter: Randy Bacchus, Sage

Plaza A

Sage ERP Accpac, an international mid-market leader and industry-award-
winning solution with Canadian roots, is one of only two products in the vast
Sage portfolio with the distinction of being a global branded product. Its strength
in daily processing for operations and financial management, coupled with its
unique configuration and implementation options, allow for Sage ERP Accpac to
provide solid core functionality that meets the needs of a diverse range of
organization types and industries. In this session, you will learn about the
product’s core modules and functions, as well as its appeal as a global solution
with it’s multicurrency, multi-location, and multi-company consolidation features.
You will also be introduced to the Extended Enterprise suite of applications, such
as the award-winning SageCRM, integrated HR and fixed asset management
solutions, and business intelligence and reporting tools. Attend this session to
learn more about Sage ERP Accpac and how it can provide a single solution for
growing and global businesses.

Day: Thursday, October 21, 2010
Time: 1:00 p.m.—2:00 p.m.
Learning Track: Customers For Life

Back to Session Schedule.

Session Abstracts

CFLO3
Sage FAS Fixed Assets
Presenters: Kelly Clark, Sage

Plaza B

Are your clients tracking fixed assets using spreadsheets that are time consuming
and prone to data entry errors? In this informative session, you will discover how
Sage FAS can be used to efficiently manage and report on fixed assets. You will
also see how it integrates with Simply Accounting, eliminating the need to re-key
information and enabling you to maintain reliable, relevant, and useful data. Your
clients will be thrilled about this opportunity to properly manage their fixed assets,
uncover potential tax savings, and eliminate insurance premiums being paid for
assets that are no longer owned or in use!

Day: Thursday, October 21, 2010
Time: 2:15p.m. - 3:15 p.m.
Learning Track: Customers For Life

CFLO4

PCI Overview: Understanding the Requirements of Payment Card
Industry Security Certification

Presenter: Paul Ellis, Sage, and Penny Corrigan, Sage Payment Solutions

Plaza A

Payment Card Industry (PCl) Compliance is a complex and multi-faceted issue
facing merchants, software companies, and processors. The major credit card
companies-Visa, MasterCard, and American Express-created regulations called
Payment Card Industry Data Security Standards (PCI - DSS) to help prevent theft
of sensitive cardholder data. Recent mandates by the PCI Security Standards
Council now require all credit card processors to ensure their merchant businesses
are compliant, which includes the use of compliant payment applications. In this
session, you will learn all you need to know about PCI compliance to help secure
your business and your clients” business from credit card fraud.

Day: Friday, October 22, 2010
Time: 8:00 a.m.—9:00 a.m.
Learning Track: Customers For Life

CFLO05

SageCRM: Taking Gustomer Relationships Beyond
the Accounting Department

Presenter: Randy Bacchus, Sage

Plaza A

SageCRM is an award-winning, web-based customer relationship management
solution that brings together information across departments to make companies
truly customer-focused. As part of the Sage ERP Accpac Extended Enterprise
Suite, SageCRM provides complete control of the customer lifecycle—from
making initial contact with a prospect, to providing and tracking quotes, to the
first sale and on to order fulfillment, collections management, and after-sales
care. Managing customer relations and identifying opportunities become easier
and net greater results. In this session you will see how an integrating the
SageCRM solution with Sage ERP Accpac allows businesses to build stronger
connections with customers through its powerful sales force automation,
marketing campaign, and customer care functions. You will also learn about
SageCRM customization features and workflow capabilities. Join us and discover
how SageCRM is solving the customer relationship management needs of
organizations worldwide in this informative session.

Day: Friday, October 22, 2010
Time: 9:15a.m. - 10:15a.m.
Learning Track: Customers For Life

Schedule and Sessions are Subject to Change.
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CFL06
Tips and Tools in Navigating the Charitable Sector
Presented by Sage Nonprofit Solutions

Plaza A

Now, more than ever, not-for-profits and their financial advisors face increasing
scrutiny and challenges. Understanding the charitable environment and having
the best tools available will go a long way in leveraging your success. This
session will be an overview of the nonprofit vertical, focusing on trends in
the sector, challenges and pains, strategies for success, tools and solutions,
roundtable discussion.

Sage Nonprofit Solutions has been serving charitable and governmental
organizations for more than 30 years. Sage currently helps more than 32,000
unique not-for-profit organizations in the U.S. and Canada increase efficiency
and more easily manage their operations through the use of technology. From
fund accounting, donor /fundraising management, and fixed asset management,
to online donation processing, human resources (HR), payroll, and health care,
Sage offers a software product or service to meet the organization’s needs of
demonstrating transparency, ensuring compliance, reducing costs, deepening
constituent relationships and improving online giving.

Day: Friday, October 22, 2010

Time: 10:30 a.m. — 12:30 p.m.
Learning Track: Customers For Life

CFLO7
Finding the Right Solution for Your Construction Client
Presenters: Jeff Adams, Sage Construction and Real Estate Solutions

Plaza A

Construction companies and their financial advisors face many challenges today
as they work to survive and thrive through shifting market conditions. Having
detailed job costing and visibility into business operations through reporting are
vital in ensuring profitability of construction projects and managing cashflow.
Managing a construction company is especially challenging when you need to
understand special tax regulations, comply with state and federal regulations,
navigate complex human resource management and payroll issues, and make
difficult financial and accounting decisions.

This session will focus on knowing when a construction company should upgrade
to a construction-specific business management solution with a solid accounting
core and construction-specific workflows in areas such as job costing, purchasing,
project management, and payroll. Armed with the right information at the right time,
a construction company can operate more efficiently and profitably.

Back to Session Schedule.

Session Abstracts

No matter where your business fits into the building lifecycle-new construction,
service and maintenance, or property management-Sage Construction and
Real Estate offers a complete range of software solutions so you can find the
best one to meet your unique needs. With more than 20,000 customers, Sage
construction software and real estate solutions are backed by more than 30
years of experience and award-winning support.

About Jeff Adams:
Jeff is Director of Product Management at Sage. He has nearly 15 years of

experience developing business management solutions for the construction industry.
Day: Friday, October 22, 2010

Time: 1:30 p.m. - 3:00 p.m.

Learning Track: Customers For Life

CFLO8
Training Program Roundtable
Facilitators: Sage Learning Services Team

Plaza A

We heard on the Simply Accounting Listening Tour earlier this year that we need to
offer more training and it needs to be more visible to you and your clients, so let’s
put our heads together and discuss how best to meet this need. What’s working,
what’s not, and how can we improve our online and classroom training program for
our customers and partners? Come collaborate with the Sage Learning Services
team to see what is on our roadmap and help us plan for the future.

Day: Friday, October 22, 2010
Time: 3:15 p.m. —4:45 p.m.
Learning Track: Customers For Life

CFL09
Simply Accounting Business Partner Program Roundtable
Facilitators: Jennifer Warawa and the Partner Programs Team, Sage

Plaza B

This roundtable will give partners and Sage Accountants Network Members the
opportunity to provide feedback and make suggestions regarding the Simply
Accounting Business Partner/Sage Accountants Network Program.

Day: Thursday, October 21, 2010

Time: 1:00 p.m. —2:00 p.m.

Learning Track: Customers For Life

GAPO1

Unleash the Power of the Simply Accounting
Software Development Kit (SDK)

Presenter: Eric Martin, Sage

Georgia B

In this session you'll learn about the new .NET Sage Simply Accounting Software
Development Kit (SDK). We'll start with a brief overview of the new SDK and how
it is different than previous versions—and we’ll discuss the trade offs between
them. Afterwards, you will be prepared to work effectively with the new .NET SDK
code when creating custom third-party applications. Additionally, you'll learn how
to sign up for the Sage Simply Accounting Development Program and download
the new .NET SDK. Note: This is a technical session; experience or knowledge of
programming is strongly recommended.

Day: Friday, October 22, 2010

Time: 8:00 a.m. — 9:00 a.m.
Learning Track: Gold and Platinum

GAP02
Gold and Platinum Roundtable
Facilitators: Jennifer Warawa and the Partner Programs Team, Sage

Georgia B

As a Gold or Platinum partner, we recognize that you have invested considerable
time and resources into taking all the Simply Accounting training required to get
you to this level, and we sincerely appreciate your commitment to your ongoing
development. During this workshop, we will be listening to your ideas on how we
can improve the Gold and Platinum certification programs and continue to offer
training that is challenging and rewarding for all partners.

Day: Friday, October 22, 2010
Time: 9:15a.m. - 10:15a.m.
Learning Track: Gold and Platinum

Schedule and Sessions are Subject to Change.
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GAPO3 and GAP0O3B
Workshop: Delivering an Extraordinary Customer Experience

Facilitators: Doug Meyer, Chief Customer Officer and Connie Certusi, SVP and
GM, Small Business Accounting Solutions, Sage North America

Georgia B

At Sage, we are creating a unified, customer-driven culture. To that end, we are
requiring all 4,000 of our North American employees to complete a Customer
Experience workshop. This workshop has been so well received that we have
created a similar session specifically designed for business partners. In this
interactive, immersive session, you'll hear what Sage is doing to transform our
business culture into one that is customer drive, and we'll discuss how we can
collectively improve the customer experience we provide to our mutual customers.

Day: Friday, October 22, 2010

Time: 10:30 a.m. — 12:30 p.m. and 3:15 p.m. — 4:45 p.m.
Learning Track: Gold and Platinum

GAP04

Industry-Specific Best Practices for and by
Gold and Platinum Consultants

Facilitator: Sage Learning Services Team

Georgia B

Have you recently acquired a new client in construction, manufacturing, or nonprofit?
Come collaborate and learn from your Gold and Platinum CC colleagues on how they
have tackled these same types of clients. Draw on each other’s experience and learn
their best practices to make your engagement a success. We'll provide a few talking

points to guide the conversation, and then get out of the way!

Day: Friday, October 22, 2010
Time: 1:30 p.m.—3:00 p.m.
Learning Track: Gold and Platinum

Back to Session Schedule.

Session Abstracts

GAPO5
Creating a Value Proposition
Presenter: Kieth Rieders, Sage

Plaza C

Every business creates value for their customer. Your value proposition is the
value your customers derive from their relationship with your firm. Highly
successful companies understand how to create and deliver value propositions
their customers want and need. This session will discuss how to develop and
articulate your value proposition.

Day: Friday, October 22, 2010
Time: 3:15 p.m. — 4:45 p.m.
Learning Track: Gold and Platinum

SAS01
Introducing Simply Accounting Intelligence
Presenters: Christina Wong and Charles Teversham, Sage

Georgia A

Explore the benefits of reporting and beyond with this Microsoft Excel-based
intelligence tool. Witness a live demonstration of the reporting, dashboarding,
and customization benefits available to you with Simply Accounting Intelligence.
See for yourself how to take back your time while providing your clients with
insightful, in-depth analysis “straight out of the box” or by making customizations
to take reporting to the next level.

Day: Thursday, October 21, 2010
Time: 10:00 a.m. — 11:30 a.m.
Learning Track: Simply Accounting Product

SAS02
Payroll 101
Presenter: Sue du Puy, Sage

Georgia A

This session covers all the fundamentals of the payroll module, including incomes,
benefits, entitlements, employer expenses, remittances, and linked accounts.
Attendees will also learn how to get payroll-related expenses (El, CPP, WCB, etc.)
for different types of employees properly assigned to GL accounts or departments.
We will explore the ROE Web feature in Simply Accounting and how our direct
deposit service works. If you haven’t had a lot of experience with payroll in Simply
Accounting or aren’t sure if you are utilizing all the features of the payroll module,
this session is for you!

Day: Thursday, October 21, 2010
Time: 1:00 p.m. —2:00 p.m.
Learning Track: Simply Accounting Product

SAS03
The Credit Card Connection
Presenter: Moira Milligan, Simply Accounting Business Partner

Georgia A

In this session, we will take an in-depth look at the credit card feature in Simply
Accounting for both the payables and receivables modules. Attendees will learn
how the program is designed to be used for these functions, how you can accept
and process credit cards right from within Simply Accounting, and how to
streamline setups for different client scenarios.

Day: Thursday, October 21, 2010
Time: 2:15p.m. - 3:15 p.m.
Learning Track: Simply Accounting Product

Schedule and Sessions are Subject to Change.



Simply
Partnership 2010

N

SAS04
Advancing Your Partner Certification Level
Presenter: Amber Kenyon, Sage

Georgia A

In this session we will do a deeper dive into the new Simply Accounting partner
tiers. We will also be covering the differences between the four tiers (Premier
Advisor, Bronze Certified Consultant, Gold Certified Consultant, Platinum
Certified Consultant), what is required to become a Gold and Platinum Certified
Consultant, and the path to get there. We will also be providing guidance on
successfully writing the Simply Accounting Certified Consultant exam.

Day: Friday, October 22, 2010

Time: 8:00 a.m. —9:00 a.m.
Learning Track: Simply Accounting Product

SAS05
Simply Accounting: The Last Five Years
Presenters: Doris Woodman-McMillian, Simply Accounting Business Partner

Georgia A

Over the years, Simply Accounting has introduced many new, exciting features
and enhancements. With hectic schedules, you may not have time to read the
“What's New” document every year; and for this challenge, we have a solution!
In this session, you will learn about many of the product changes that have been
implemented over the last five years. Maybe you'll discover a feature that will
encourage a client to upgrade or maybe you'll be reminded of a feature that you
haven’t thought about in awhile, but you'll use in the future. Come on out and have
fun with this session as we reminisce about the last five years of Simply Accounting!

Day: Friday, October 22, 2010
Time: 9:15a.m.—10:15a.m.
Learning Track: Simply Accounting Product

Back to Session Schedule.

Session Abstracts

SAS06
Inventory: From Basic to Advanced
Presenter: Joel Reisler, Sage

Georgia A

The session is for individuals who do not have much experience with the inventory
module in Simply Accounting as we will be covering everything from setup to
adjustments. Attendees will learn how to set up linked accounts, inventory items
in more than one inventory asset account, add pricing to different customers,
and do basic sales and purchases of inventory items. How the FIFO and average
costs of inventory differ and how to convert from average costing to FIFO will
also be demonstrated. Attendees will find out how to use the item assembly
screen to create a “new” item in their inventory that is made up of several single
components—and they will also learn how to write off inventory at month end and
year end, using the adjustment screen. This session is a deep dive into inventory
and is a “must attend” for those wanting to understand inventory from start to finish.

Day: Friday, October 22, 2010

Time: 10:30 a.m. — 12:30 p.m.
Learning Track: Simply Accounting Product

SAS07
Project & Job Costing—Improved!
Presenter: Alistair Ellis, Sage

Georgia A

In this session, attendees will learn the benefits of using the Project module to gain
greater insight and manageability around short term and long term projects. This
session will cover how to track revenue and expenses using the project module,
how to create project budgets, and will also highlight some of the improvements
made to this module in Simply Accounting 2011, including budgeting across
multiple fiscal years and allocating to a project in the sales order to prevent data-
entry errors at time of billing. The Project module is used for a variety of reasons by
a wide range of industries, from job costing in construction to event management
and more! Join this session to learn how you can put the Project module to work
for you and your clients using the recently updated functionality.

Day: Friday, October 22, 2010
Time: 1:30 p.m. —3:00 p.m.
Learning Track: Simply Accounting Product

SAS08
Foreign Gurrency From A-Z
Presenter: Carla Caldwell, Sage

Georgia A

This session is designed for partners who would like to learn how to set up and
use foreign currency as well as assign and adjust exchange rates. Attendees
will learn how to setup foreign vendors and customers and process transactions
using foreign currencies, and will also learn about the reporting tools needed to
track realized and unrealized exchange gains and losses. There are also some
key troubleshooting lessons that are helpful to know when using foreign currency
and these will be shared with attendees.

Day: Friday, October 22, 2010
Time: 3:15 p.m. — 4:45 p.m.
Learning Track: Simply Accounting Product

SAS09
Time and Billing
Presenter: Sue du Puy, Sage

Georgia A

This session demonstrates the complete process of implementing and using Time
Slips in Simply Accounting. Attendees will learn how to analyze a business’ needs,
the Time Slip setup process, and experience demonstrations of Time Slip entries.
Attendees will also learn how to pull the Time Slip hours into payroll cheques and
customers hillings. We will also demonstrate a creative way for keeping track of
billable expenses like photocopies and travel charges. This session is packed full
of applied knowledge and information for beginners to advanced users. No question
goes unanswered!

Day: Saturday, October 23, 2010
Time: 9:00 a.m. —10:30 a.m.
Learning Track: Simply Accounting Product

Schedule and Sessions are Subject to Change.
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SAS10
Product Feedback Roundtable
Facilitators: The Simply Accounting Product Management Team, Sage

Regency F

This is your opportunity to discuss, prioritize, and recommend solutions to our
clients’ business requirements. Attendees will not only have the opportunity to
express a few of their clients’ most important business needs, but can discover
what requirements other partners are trying to resolve. As a group we will prioritize
these issues and come up with possible resolutions. As a takeaway, the product
management group will come away with a set of requirements to look into
addressing in upcoming releases of Simply Accounting.

Day: Saturday, October 23, 2010

Time: 9:00 a.m. - 10:30 a.m.
Learning Track: Simply Accounting Product

SAS11

Understanding the Simply Accounting Database
Structure for Non-Techies

Presenter: Carla Caldwell, Sage

Regency F

Do you need to find data in the Simply Accounting database but don't know
where to look? In this session you will not only learn how to locate data in the
Simply Accounting database, but apply this to writing reports using Crystal® or
Simply Accounting Intelligence. Designed for non-technical consultants, we'll
help you see how you can finally customize reports for your clients.

Day: Thursday, October 21, 2010

Time: 10:00a.m.—11:30 a.m.

Learning Track: Simply Accounting Product

Back to Session Schedule.

Session Abstracts

SAS12
Converting a Client Database to Simply Accounting
Presenters: Hongfei Qu and Beatriz Ng, Sage

Regency F

Learn the benefits, opportunities, and discounts available to you as consultants
when looking to convert a client’s database to Simply Accounting. During this
session we will review how to prepare another database (e.g., QuickBooks) for
conversion to Simply Accounting and demonstrate database conversion using
both a conversion utility and the export/import method.

Day: Thursday, October 21, 2010
Time: 1:00 p.m. —2:00 p.m.
Learning Track: Simply Accounting Product

SAS13
Departmental Accounting
Presenter: Leyla Szabo-Kustan, Simply Accounting Business Partner

Regency F

The departmental accounting function in Simply Accounting has many different
applications in which it can be used. Examples of how departmental accounting
can be applied include providing accounting information on actual departments,
multiple locations, sales areas, or to track different operating entities within one
corporation. Regardless of how you use departmental accounting, knowing its
functionality will assist you and your clients. During this session, attendees will
learn how to set up departmental accounting, budget for the various departments,
and access related reports. Other creative applications of departmental accounting
will also be reviewed and best practices will be shared.

Day: Thursday, October 21, 2010
Time: 2:15p.m. - 3:15 p.m.
Learning Track: Simply Accounting Product

SAS14 Regency F (Friday)
SAS14B Stanley (Saturday)

Create an Excel Company Dashboard in Under 30 Minutes
Presenters: Christina Wong and Charles Teversham, Sage

In this one-hour session, learn how to create any report or dashboard necessary
with Simply Accounting Intelligence powered by Excel. See an impressive, custom
dashboard created in under 30 minutes. If you've ever wished for a project/jobsite
income statement, or spent your time exporting to excel and then “mishmashing”
data from multiple locations, this is the session for you!

Day: Friday, October 22, 2010 Day: Saturday, October 23, 2010
Time: 8:00 a.m. —9:00 a.m. Time: 9:00 a.m. —10:30 a.m.
Learning Track: Simply Accounting Product

SAS15
Resolving Account Reconciliation Issues for Your Clients
Presenter: Sue du Puy, Sage

Regency F

Knowing the Account Reconciliation inside and out in Simply Accounting will help
you gain a competitive edge with your clients. Join this in-depth training on Account
Reconciliations in Simply Accounting that will equip consultants with the tools and
knowledge to problem-solve on issues encountered with businesses and users.
Demonstrations will be shown on setting up reconciliations, assessing the starting
balances and information, reconciliation flow and processes, and dealing with
un-resolved balances and discrepancies. Also see a demonstration on the steps to
download and import online statements directly into the Account Reconciliation.

Day: Friday, October 22, 2010
Time: 9:15a.m.—10:15a.m.
Learning Track: Simply Accounting Product

Schedule and Sessions are Subject to Change.
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SAS16 Regency F
Setting Up and Customizing a Simply Accounting Company File
Presenter: Alistair Ellis, Sage

We have heard from many partners that you want to know all the ways you can
customize Simply Accounting for a client when you get them up and running.
During this session, we will show you how to set up and tweak a chart of
accounts in Microsoft Excel and import it into Simply Accounting, change user
preferences, set up taxes and tax codes, link control accounts, define user
security, customize an invoice, discuss the role of the daily business manager
and more. This session is a must attend if you're looking to provide your new
Simply Accounting clients with maximum value and a great user experience.

Day: Friday, October 22, 2010

Time: 10:30 a.m. —12:30 p.m
Learning Track: Simply Accounting Product

SAS17
Top Tech Support Triggers and How to Solve Them
Presenter: Naz Gigaseri, Sage

Regency F

Partners always want to know, “What are the top reasons people call into tech
support, and what are the solutions?” With this knowledge, they can anticipate
how to better support their clients. This session gives attendees the opportunity
to find out the inside scoop with Naz Gigaseri, one of our top customer support
specialists. Not only will she share the top ten tech support tips, but she will also
share with you some other great tips and tricks that will help you better serve
your clients and maximize your efficiency in the software. Every year, this is a
very popular session and this year we extended it so Naz can dive deeper into
some of the issues.

Day: Friday, October 22, 2010
Time: 1:30 p.m.—3:00 p.m.
Learning Track: Simply Accounting Product

Back to Session Schedule.

Session Abstracts

SAS18
Product Feedback Roundtable
Facilitators: The Simply Accounting Product Management Team, Sage

Regency F

This is your opportunity to discuss, prioritize, and recommend solutions to our
clients’ business requirements. Attendees will not only have the opportunity to
express a few of their clients’ most important business needs, but can discover
what requirements other partners are trying to resolve. As a group we will prioritize
these issues and come up with possible resolutions. As a takeaway the product
management group will come away with a set of requirements to look into
addressing in upcoming releases of Simply Accounting.

Day: Friday, October 22, 2010
Time: 3:15 p.m. —4:45 p.m.
Learning Track: Simply Accounting Product

SAS19
Payroll Year End Filing and Reporting in Simply Accounting
Presenter: Tracy Hartwell, Sage

Plaza A

In this session, we will do a full review of T4 printing, filing (including electronic
filing), and PIER reports (why they happen and how to avoid them). We will also
be explaining the T4 boxes that are supported in Simply Accounting and how to
set up your payroll to properly give the information needed on T4s.

Day: Saturday, October 23, 2010
Time: 9:00 a.m.—10:30 a.m.
Learning Track: Simply Accounting Product

SAS20
Billing Boss, Payment Boss, and Simply Accounting Integration
Presenters: Chuck LeDuc and Peter Liao, Sage

Plaza A

Very small businesses don’t always want an accounting solution, but without an
invoicing tool, businesses have a hard time keeping accurate invoicing records.
Billing Boss is a simple, free online invoicing tool made for businesses that are
just starting out, freelancers, and other small businesses that want to have
professional-looking invoices and better manage their accounts receivable and
cash flow. Attendees will learn to identify the right businesses for Billing Boss,
how to get them set up, how it works, and how they can share their data with
you online. See how you can synchronize data between Simply Accounting and
Billing Boss, getting your manual customers automated and saving yourself the
headaches. Also learn how businesses can send their Simply Accounting invoices
through Billing Boss and get paid online with Sage Payment Solutions or another
merchant provider.

Also recently introduced to add greater functionality to Billing Boss was
Payment Boss, which creates a way to take credit card payments using a
smart phone. Not only is it an effective way to keep track of your money and
get paid faster—it’s an amazing time saver for accountants and bookkeepers!

Billing Boss covers people who want to get paid later, Payment Boss covers people
who want to get paid immediately, and they work together perfectly—along with
Simply Accounting. Attend this session to learn how you can put these integrated
solutions to work for you and your clients.

Day: Thursday, October 21, 2010

Time: 10:00 a.m. — 11:30 a.m.

Learning Track: Simply Accounting Product

Schedule and Sessions are Subject to Change.
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SAS21
Grow Your Business With Simply Accounting Intelligence
Presenters: Christina Wong and Charles Teversham, Sage

Plaza A

Learn from the experts how to change your business, grow your revenue, and
wow your clients using in-depth reporting with Simply Accounting Intelligence.
Whether you're looking to offer additional product support, learn how to profit
from report customizations, or just want to offer your clients the next level of
reporting, learn how to identify the need, present the value and close on a win-
win deal for you and your clients.

Day: Thursday, October 21, 2010
Time: 2:15p.m. - 3:15 p.m.
Learning Track: Simply Accounting Product

TPPO1
MISys Manufacturing Software for Simply Accounting
Presenter: MISys Inc.

Plaza B

See how MISys brings industrial strength manufacturing to Simply Accounting.
We'll explore the inventory and bills of material in MISys, looking at production
schedules, material requirements planning and the demand created for work
orders and purchase orders completing the final cycle of finished goods. You'll
learn that integration with Simply is easy and complete providing you and your
customers a robust manufacturing and accounting system.

Day: Friday, October 22, 2010
Time: 1:30 p.m.—3:00 p.m.
Learning Track: Third Party Products

Back to Session Schedule.

Session Abstracts

TPP02
CCH Canadian Ltd
Presenter: Gerry Barker, CCH

Plaza G

In this session you will learn how about new tools from CCH Canadian that will
help you save time, reduce paper costs, and communicate with your clients more
securely and quickly. You'll see the latest in paperless processing for income
tax returns and you'll also learn how you can eliminate courier costs and unsafe
emailing practices. CCH is the leading provider of accounting and tax tools in
Canada. With solutions for the small practitioner, the large firm, and everyone in
between, come see what's new from CCH!

Day: Thursday, October 21, 2010
Time: 1:00 p.m. —2:00 p.m.
Learning Track: Third Party Products

TPP0O3
Logicim XLGL - The Evolution of Intelligence
Presenter: Pierre Alain Carrier, Logicim

Plaza B

Logicim XLGL is the most powerful, flexible, and easy-to-use reporting tool for
Simply Accounting. XLGL leverages your knowledge of Microsoft Excel, giving you
the results you need while offering an outstanding user experience. XLGL 4.0 is
the biggest update we've ever made to our software, firmly positioning it as the top
solution for your reporting needs. Whether you're new to XLGL or a long time user,
come and see the innovation for yourself. You'll be happy you did.

Day: Friday, October 22, 2010
Time: 3:15 p.m. — 4:45 p.m.
Learning Track: Third Party Products

TPP04
Genius Manufacturing
Presenter: Peter Spitzer, Genius Solutions

Plaza B

Genius™ Solutions delivers manufacturing and job management solutions for
custom, engineer-to-order, make-to-order, assemble-to-order environments
and companies engaged in manufacturing improvement strategies like Lean
Manufacturing. In competitive and challenging times, Genius Manufacturing NG
will cut down headaches, delays, unanticipated costs, poor customer response
and lead times. Your clients will gain peace of mind, savings, on-schedule
delivery, quicker access to real-time information, and better customer service.
Bringing your enterprise together, Genius™ Solutions delivers tools to allow a
focus on process, on integration of silos of information, and on better relations
with customers and suppliers. It provides tools for business intelligence and
dashboards that deliver access to information to help you make decisions and
keep tabs on the pulse and heartbeat of your business. During this session you
will learn about how the Genius Manufacturing Solution integrates with Simply
Accounting and how it is a great tool for all of your manufacturing clients.

Day: Friday, October 22, 2010

Time: 8:00 a.m. - 9:00 a.m.
Learning Track: Third Party Products

TPP05
AccuP0S Point of Sale
Presenter: Joe Pergola, AccuPOS

Plaza B

This session, led by experts from AccuPOS Point of Sale, will explain the opportunity
available for you to reach into the vast market for accounting-integrated Point of
Sale systems without the traditional challenges many partners and consultants
have faced in this sector. Focused on “cash and carry” retail and any form of food
service, this award-winning solution brings the inventory and invoicing capabilities
of Simply Accounting to cashiers and servers in the form of a touchscreen-friendly
POS that anyone can learn in seconds. AccuPOS never takes over critical business
management functions, leaving you the expert in the program that still runs the
business: Simply Accounting. Come to this session and learn how to differentiate
your services from your competition by adding a specialization in Point of Sale.

Day: Friday, October 22, 2010
Time: 9:15a.m.—10:15a.m.
Learning Track: Third Party Products

Schedule and Sessions are Subject to Change.
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TPP06 Plaza B (Friday)
TPP06B Regency E (Saturday)

Understanding Microsoft Excel PivotTables
Presenter: Carla Caldwell, Sage Trainer

Have you ever needed to dynamically filter, sort, or rearrange data in Microsoft
Excel? Then come to this session to learn about PivotTables! We'll show you how
to quickly and easily turn your spreadsheets into meaningful reports so you can
start analyzing the data instead of “wading through it”. Whether you are a
beginner or looking for additional tips and tricks, this session will help you take
your Excel skills to the next level.

Day: Friday, October 22, 2010 Day: Saturday, October 23, 2010
Time: 10:30 a.m.—12:30 p.m.  Time: 9:00 a.m. - 10:30 a.m.
Learning Track: Third Party Products

TPPO7 Plaza C
Canada Revenue Agency: Application of the GST/HST to Charities
Presenter: Bill Burdon, Canada Revenue Agency

This session, led by Canada Revenue Agency (CRA), will focus on how GST/
HST applies to charities. Topics covered include: what a charity is for GST/
HST purposes, what supplies made by a charity are exempt, and which are
taxable, registration requirements, rebate information and the GST/HST recovery
and remittance process. This session, led by Bill Burdon, a senior technical
interpretation analyst with the GST/HST Rulings section of the CRA, is a must
attend for anyone that deals with charities in Canada. Bill has been employed by
the CRA for 13 years in a variety of positions. Prior to his current role, he was
a team leader in the Audit Division for eight years, where he supervised a team
of auditors specializing in the underground economy. During this time, he also
served as the Underground Economy Audit Coordinator in the Vancouver Tax
Services Office. Bill holds a bachelor’s degree in accounting and is a recipient
of the Queen’s Golden Jubilee Medal for outstanding public service.

Day: Thursday, October 21, 2010
Time: 10:00 a.m. —11:30 a.m.
Learning Track: Third Party Products

Back to Session Schedule.

Session Abstracts

TPP08 Georgia B

Electronic Payments: Payroll Direct Deposit, Vendor Payments and
Customer Collections

Presenters: Paul Ellis, Sage and Jane Waite, Beanstream Internet Commerce

Sage Simply Accounting Direct Deposit is a trusted solution for payroll
administrators to increase productivity and improve employee’s job satisfaction.
Find out how easy it is to setup payroll direct deposit with Simply Accounting.
Enhancement are on the horizon to help you extend the benefits of electronic
payments beyond payroll to vendors and customers. Attendees will get a sneak
peek at the latest innovations to electronically pay vendors and collect payments
from customers.

Day: Thursday, October 21, 2010
Time: 2:15p.m. - 3:15 p.m.
Learning Track: Third Party Products

TPP09 Georgia B
The Digital Office of Today and Tomorrow
Presenter: Alan Salmon, K2 Enterprises

Technology continues to accelerate rapidly, and Simply Accounting consultants
need to keep pace. This conference session is designed for those who are
not information technology (IT) experts, but who need to update their base
knowledge level to serve their clients more efficiently and effectively. In this
fast-paced session, Alan will survey today’s IT environment, sharing with you the
new trends in computer hardware, software, operating systems, and peripheral
devices, as well as provide you with an update on Microsoft's new Windows 7
operating system and Office 2010. More importantly, you will be exposed to
significant trends in information technology and how to take advantage of the
opportunities presented by these trends.

Day: Saturday, October 23, 2010
Time: 9:00 am.—10:30 a.m.
Learning Track: Third Party Products

Schedule and Sessions are Subject to Change.



